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Abstract

The main objective of this quantitative research was to study marketing factors affecting
satisfaction on SCB Easy App Services of the Siam Commercial Bank Public Company Limited,
Phuket branches. Questionnaire was used as the data collection instrument with the sample group
consisted of 400 users in Phuket Province. Statistics used for the analysis included frequency,

percentage, mean, standard deviation, t-test and F-test. The finding revealed that an overall of the
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marketing factors affecting satisfaction on SCB Easy App Services of the Siam Commercial Bank
Public Company Limited, Phuket branches was at high level: product, price, place, people,
promotion, physical evidence and process, respectively. Moreover, the study showed that different
of demographic data regarding gender, age, status and average income per month were affecting
satisfaction on SCB Easy App Services of the Siam Commercial Bank Public Company Limited,
Phuket branches at the statistical significant difference level of .05. In addition, the findings showed
that different of behavior data regarding the service time and a person participated in the decision-
making process were influencing the marketing factors affecting satisfaction on SCB Easy App
Services of the Siam Commercial Bank Public Company Limited, Phuket branches at the statistical
significant difference level of .05.

Keyword: Marketing factor, SCB Easy App, The Siam Commercial Bank Public Company Limited
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