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Abstract

This research studied the public services of Koh Taew Sub-district municipality, Mueang
District, Songkhla Province that need to develop the services by using application, the importance
information and related person for application development, and suggested the service process
using applications. Studying by in-depth interview key informants who are officers of Koh Taew
Sub-district municipality found that public services that need to use application are health and
revenue collection service. In term of application development, public health service is focused
on information exchange between public health officer, elderly care staff, and inhabitant, while
revenue collection is focused on information exchange between revenue collection officer and
inhabitant.
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