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Abstract

The purpose of this research is to study the demand to continue study with grade 12 high
school students and the users’satisfaction of graduates in Malay for communication of Songkhla
Rajabhat University in Pattani, Yala, Narathiwat, Songkhla and Satun. The quantitative method is
used in this study. The survey questionnaires were administered to secondary students to elicit the
demand to continue study in Malay for communication. In addition, the questionnaires were
launched to government and private organizations to survey the users’ satisfaction of graduates.
The results showed that the demand to continue study in Malay for communication was in the
high confident level at 3.94. However, the entrepreneur still needs graduates in Malay into the
labor market especially in the neighboring countries as the number of graduates in this field is quite

low. The average of the confident level was 3.89. Also, the survey from the questionnaire revealed
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that the knowledge from studying Malay for communication can be used as a tool for future careers
and the confident level was 3.86.
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