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Learn the Needs of the People to Use a Garden Service

Somdet Phra Srinagarindra Park in Pattani Province.
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Abstract

This research aims to: 1) study the public’s needs for utilizing Somdet Phra
Srinagarindra Park in Pattani Province, and 2) propose recommendations for improving and
developing the park for the Pattani Municipality. The sample group consisted of 400 individuals
selected through accidental sampling. The research instrument used was a questionnaire. Data
were analyzed using frequency, mean, and standard deviation (S.D.), followed by descriptive
explanations and prioritization of the data.

The findings indicated that the overall mean score of users’ needs was at a high level
(mean = 3.78, S.D. = 1.05). When considering specific aspects: 1) the physical aspect had a high
mean score (mean = 4.24, S.D. = 0.81); 2) facilities had a high mean score (mean = 3.91, S.D.
= 0.99); 3) utilities had a moderate mean score (mean = 3.48, S.D. = 1.25); and 4) safety had a
high mean score (mean = 3.58, S.D. = 1.19) The recommendations, prioritized by the users’
desire for improvement, are as follows: 1) Utilities: install internet access and provide drinking
water stations; 2) Safety: assign security personnel at various points and increase the number
of CCTV cameras; 3) Facilities: increase the number of restrooms to accommodate users and
replace general waste bins with segregated waste bins; and 4) Physical aspects: construct
shaded exercise areas and implement measures to prevent odors from industrial factories,

including treating foul-smelling wastewater.

Keywords: Somdet Phra Srinagarindra Park, People, Need
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